Hwéng dan sir dung

Xéc nhén sé dw - Xac n\h l’)
kiém toén — Xac nhén tai Kfig

Link web: https://estatement.vpbank.com.vn/t24adhoc-portal




NOI DUNG

4, hong tin ho tro nguoi dung



1. GUI YEU CAU NHAN PHIEU XAC NHAN KIEM
TOAN/ XAC NHAN SO DU/ XAC NHAN TON TAI TK

‘ Bwéc1: Quy Khach truy cap vao dwdng link sau:
\ https://estatement.vpbank.com.vn/t24adhoc-portal

Trén man hinh Web Quy Khach Click vao link Xac nhan sé dw,xac nhan kiém toan

(1), hé théng hién thi man hinh nhap théng tin nhan phiéu xac nhan sbé dw, xac

nhan kiém toan, xac nhan tai khoan ton tai

)

| Xa&c nhan s& du, xac nhan kiém toén| Phiéu bao ng, bao cé Huéng dan st dung

Web In sao ké tai khoan dién tu - VPBank

M& bdo méat * M3 kiém tra ™

M3 bdo mat. yéu cdu nhap M2 kiém tra, yéu ciu nhap

1U5qYN

GUi email nhan lai théng tin 56 phu



https://estatement.vpbank.com.vn/t24adhoc-portal

1. GUI YEU CAU NHAN PHIEU XAC NHAN KIEM
TOAN/ XAC NHAN SO DU/ XAC NHAN TON TAI TAI

KHOAN

\ Bwéc 2: Nhap cac thong tin d& nhan phiéu Xac nhan kiém toan/ Xac nhan sé du/

XA&c nhan ton tai TK (2-10)

Xac nhan s6 du, xac nhan kiém toan  Phidu bdo ng, bdo c&  Hudng dan sir dung

Web nhép thdng tin nhdn xac nhan sé du, Xac nhan kiém toan, Xac nhan tai

oan - VPBank

l 2.1 !
idy phép kinh doanh
Gidy phép kinh doanh * @

Gidy phép kinh doanh, yéu ciu nhip

Email dang ky VPBank * @

Email dang ky, yéu ciu nhap

Xac nhan s8 du.

dd/mm/yyyy

GUri yéu cau xac nhan

Tif ngay

22 @
Mé khach hang S6 tai khoan
M3 kiém tra * @

M3 kiém tra, yéu ciu nhap

o

kRZr3B

; Xac nhan kiém todn @ﬂ Xac nhan tai khoan

r;
Quay trd vé trang téi sao ké s6 phy




1. GUI YEU CAU NHAN PHIEU XAC NHAN KIEM
TOAN/ XAC NHAN SO DU’ XAC NHAN TON TAI TA|
KHOAN

\ Bwéc 2: Nhap céc thong tin dé nhan phiéu Xac nhan kiém toan/ Xac nhan sé6 duw/
Xac nhan ton tai TK (2-10)

Nhap s6 Gidy phép kinh doanh (3) hodc Ma khach hang (3) hoac Sbé tai khoan

(3) da dang ky véi VPBank khi Iwa chon twong (rng Gidy phép kinh doanh
(2.1), M& khach hang (2.2), Sé tai khoan (2.3)

- Nhép dia chi email da dang ky v&i VPBank (4)

- Tich chon nhan Phiéu Xac nhan kiém toan (5)/ Xac nhan sé dw (6)/ Xac nhan
ton tai TK (7)

- Chon ngay xac nhan (8) can Xac nhan kiém toan/ Xac nhan sé dw/ Xac nhan
ton tai TK e

- Nhap M3 kiém tra (9) BUIRKG .

BUISKQ




1. GUI YEU CAU NHAN PHIEU XAC NHAN KIEM
TOAN/ XAC NHAN SO DU’ XAC NHAN TON TAI TA|
KHOAN

Bwéc 3: Nhan chudt vao nut Glri yéu cau xac nhan (10)

- Hé thdng sé glri thong tin ma bao mat vao email da dwoc Quy Khach dang ky.

- Néu ngay xac nhan khéng cé théng tin xac nhan, hé théng sé théng bao vé

email 1a Khdng ton tai thdng tin giao dich truy van




2. TAI PHIEU XAC NHAN KIEM TOAN/ XAC NHAN
SO DU/ XAC NHAN TON TAI TAI KHOAN

‘ Bwé&c 1: Quy khach vui Iong m& email théng bao sao ké tai khoan dién t&r do
\ VPBank gri tr hom mail (estatement@vpbank.com.vn) cia VPBank:
« Email nhan sao ké: Dia chi email quy khach da dang ky vé&i Ngan hang
Bwd&c 2: Quy Khach truy cap vao web portal VPBank theo dwong link dwoc g

trong email bw¢c 1: https://estatement.vpbank.com.vn/t24adhoc-portal

Bw&c 3: Quy Khach nhap Ma bao mat va Ma kiém tra.
Bwéc 4: Nhan nat Tim kiém Hé théng di dén Trang tai phiéu Xac nhan kiém

toan/ Xac nhan sé dw/ Xac nhan ton tai tai khoan

> VPBank

Web In sao ké tai khoan dién tdar - VPBank

M3 bado mat *» ME kifm tra >

5 baoc mat. yéu cdu nhap M3 ki€m tra. yéu cdu nha

=

Gori email nhan lai théng tin s8 phu



https://estatement.vpbank.com.vn/t24adhoc-portal

2. TAI PHIEU XAC NHAN KIEM TOAN/ XAC NHAN
SO DU/ XAC NHAN TON TAI TAI KHOAN

‘ Bw&c 5: Nhan nat Tai thong tin di liéu, hé thdng thwe hién tai phiéu xac nhan

vé may tinh ca nhan.
Xac nhan s6 du, xac nhan kiém toan Phiéu bao ng, bado o Hudng dan sir dung

Trang tai Sao ké sé phu kiém bao ng bao cé/ Phiéu bao ng/ Bao cé/ Xac nhan sé du - VPBank

I )

rang L& théng tir
Tai thong tin da liéu

« Click link Quay tr& vé trang tai thong tin, hé thdng quay tré lai man hinh nhap
ma bao mat va ma kiém tra

« Click link G&ri email nhan lai théng tin sé phu, hé théng chuyén sang man
hinh gi lai théng tin sao ké sb phu.

Lwu y: Triong hop hé thdng thdng bao “Ma& bdo mat khéng ding hodc da qua

han 3 thang, quy khach vui ldng kiém tra lai”, Quy Khéach vui long nhédp lai ma

bdo méat hodc str dung chirc ndng Guvi yéu cdu nhan phiéu bao no bao co




2. TAI PHIEU XAC NHAN KIEM TOAN/ XAC NHAN
SO DU/ XAC NHAN TON TAI TAl KHOAN

‘ Bwéc 5: Nhan nat Tai thong tin div liéu, hé théng thwe hién tai phiéu xac nhan
vé may tinh céa nhan.

Hé thdng cho tai file Phiéu bao no bao c6 dang file nén, Quy khach thwe hién

giai nén { Xnkt_127229_20221107171606.2ip

Quy Khach Ilwu y:

+ Trong vong 3 thang ké tir ngay nhan duoc sao ké tir VPBank qua email,
Quy Khéch vui long nhdp méa bdo méat va tai file sao ké vé may tinh c4 nhan

+ Sau 3 thang ké ttr ngay nhén duoc sao ké tir VPBank qua email hodc Quy

Khéch mubdn lay lai m& bdo mét, Quy Khach vui Iong str dung chirc ndng L&y

lai sao ké dién tir VPBank da givi




3. KIEM TRA CHU KY SO CUA VPBANK TREN SAO
KE TAl KHOAN DIEN TU

‘ Mai file sao ké tai khoan VPBank gri dén Quy Khach déu da kém chir ky sb cla
\ VPBank. D& xem thong tin chi ky sb clia VPBank, Quy Khach thwc hién cac
bwdc nhw sau:
Bwéc 1: Nhap chuét trai vao anh chi ky sé & cudi file sao ké.

Nguwe&i kiém soat

(Approved by)
Pa dugc ky dién ta bdi V
(Digitally Signed by):
NGAN HANG TMCP Y} . H VUONG
Kg’ ngé.y (ngnt View Signed Wersion !1
Add verification Information

Showr Signature Properties...




\

3. KIEM TRA CHU KY SO CUA VPBANK TREN SAO
KE TAl KHOAN DIEN TU

Bwéc 2: Chon nut Signature Properties

Nguoi kiém soat
(Approved by)

Signature Validation Status .

g‘ Signature validity is UNKNOWHN.
- The document has not been modified since this signature was applied.

- The signer's identity is unknown because it has not been included in your list
of trusted identities and none of its parent certificates are trusted identities.

[ souature Propertes.. | | Gancel | ba dugc ky dién tu boi V
(Digitally Signed by):

NGAN HANG TMCP VIET NAM THINH VUONG
Ky ngay (Signed date): 27/07/2021




3. KIEM TRA CHU KY SO CUA VPBANK TREN SAO
KE TAl KHOAN DIEN TU

Bwére 3: Chon nut Show Certificate

Signature Properties -

)} Signature walidity is LIMNEMNOWT .
éy

Details

Signed by: | - Mam Thinh Wuoong <hungdg@wvpbank.com.wn= | | Show Certificate... |

Reason: | Signed by WPBank |

Date: | 2021/07/27 04:15:21 +07°00° Location: | Hanoi, Wietnam |

walidity Summany

The document has not been modified since this signature was applied.

The signer's identity is unknown because it has not been included in your list of
trusted identities and none of its parent certificates are trusted identities.

Signing time is from the clock on the signer's computer.

Signature was wvalidated as of the signing time:
2021/07,/27 04:15:21 +07'00°

Signer's Contact Inforrmation: |

O wWwhen you directhy trust a signer's certificate that is not issued by a root certificate
authority, yvou should contact the signer to verify the certificate. Once you are confident
that the signer is who he/she reports to be, then wverify if the certificate is from the
signer. For example, you can confirm the certificate’'s MDS digest with the signer. {(Use
the Certificate Wiewer to wview the MDS digest, and to import and directhy trust the
certificate. }




3. KIEM TRA CHU KY SO CUA VPBANK TREN SAO
KE TAl KHOAN DIEN TU

‘ Bw&c 4: Chon tab Detail va kiém tra cac théng tin
i Certificate z2
Details | Certification Path

Shaw: | =all= W
Field Value -~
B'u'ersion V3
DSerialnumber 5401010162c28eaaibfa.. |=
DSignature algorithm sha256R5A
DSignature hash algorithm sha2sa
I:llssuer VMPT-CA SHA-256, VIETHAM ...
L__'_]'u'alid from Tuesday, January 12, 2021 5:...
'u'alid to Thursday, January 13, 2022 5...
=] subject MST:0100233583, Mgan hang ... |~

Thursday, January 13, 2022 5:35:00 AM

Edit Properties... | Copy to File... |




4. THONG TIN HO TRO NGUO'l DUNG

Pé tai vé file hwéng dan st dung, truy cap menu Hwéng dan s dung dé tai file

<
N

Web In sao ké tai khoan dién t&r - VPBank

M3 kidon tra -

t‘-“mmm rcwQBg

Dé biét thém thong tin va gidi dap thac mac, vui long lién hé:

« Khéach hang ca nhan, Khach hang Doanh nghiép vira va nho:
Email: chamsocdoanhnghiep@vpbank.com.vn
DBién thoai: 024 3928 8880/ 1900545415

« Khach hang Doanh nghiép I&n:

Email: csmb-taikhoan@vpbank.com.vn

Pién thoai: 024 730 00000 Mién Bac ext 301403/ Mién Nam 56972



mailto:chamsocdoanhnghiep@vpbank.com.vn
mailto:csmb-taikhoan@vpbank.com.vn

Tran trong cam on!




