N\ . Hoi s& chinh
N VPBank S& 89 Lang Ha, Béng Da, Ha Noi
DT: (84.4) 392888649  Fax: (84.4) 39288867

Swift: VPBKVNVX  Website:www.vpbank.com.vn

PHU LUC PANG KY SU DUNG DICH VU VPBANK NEOBIZ
Dinh kem Gidy dé NGQhi .......ceeeeervecvrree, ” .. do Khdch hang ky
[gle o) VAN / ( G/c:y de ngh/”)
Phu luc nay cung véi Gidy dé nghi va Diéu k/en giao dich chung c6 théng tin nhu néu tai
Phu luc nay tao thanh mét ban Hop déng md va s dung Dich vu VPBank NEOBIz hodn
chinh gitra VPBank va Khdch hang

Chung t6i dé nghi VPBank dang ky st dung Dich vu VPBank NEOBiz cho Chung t6i véi ndi dung chi
ti€t nhu sau:

1. G6i Dich Vu
Géi dich vu [ ] Géi tai chinh
Vui long ddnh ddu (x) vao lua chon phi hop [ ] Géi truy véin
Tai khodn thanh todn phi Dich vu VPBank
NEOBiz

2. Tai Khodn Bdng Ky St Dung Dich Vu

[ ] Tdt ca cde tai khodn thanh todn hién tai clia Khdch hang tai VPBank var tu déng két ndi cdc tai
khodn thanh todn dugc md mdi sau ndy cua Khdch hang tai VPBank

D Khdc: .

3.Han Mue Glao chh Cucl Khach Hcmg (Ap dung cho géi tai chinh)
D Khoéng gidi han D Han muc ngdy/han muc ting Ién cho tat cd cdc giao dich 1A: ...

[ ] Knhdic: Vui long dién théng tin tai bang sau:

Loai han mic Han muc ngay (VND) Han muc tiing Ién giao dich (VND)
Chuyén khodn cung hé théng
VPBank
Chuyén khodn lién ngdn hang

Chuyén tién quéc té ()

Thanh todn luong téng

Thanh todn hda don

Thanh todn thué

Pé nghi phdt hanh L/C
Chuyén tién sang TK nha ddu
tu chung khodn

Dé nghi phdt hanh Bdo Idnh

Giao dich tai trg chudi
Ghi chu: ]
Khdch hang cé quyén thay déi han muc téi da cia minh khi ddng nhdp vao hé théng VPBank
NEOBiIz, tuy nhién han muc téi da dé khéng dugc vugot qud han muc téi da dd ddng ky trén dady.

(*) Khdch hang chi duoc kich hoat dich vu Chuyén tién quéc té néu ddp ung cdc diéu kién st dung
dich vu Chuyén tién qudc té trén VPBank NEOBz.

4. Bbdng Ky Ngugi S Dung Dich Vu
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Luu y: Cdch dat tén truy cdp VPBank NEOBiIz:

+ BAt dau bang chlr, dé dai tir 6 dén 45 ky tu, bao gébm cdc ky tu sé hodc chir viét lién;

+ Khoéng chia ky tu ddc biét va khodng trdng;

+ Khéng dugc sU dung todn bd ky tu trung nhau hodc lién tuc theo thu tu trong bdng chlr cdi, chlr
s6;

+ Trudng hop tén truy cdp Khdach hang dét khéng hop 1€ hodic trung véi tén truy cdp clua cdc Khdch
hang khdc dé tén tai trén hé théng VPBank NEOBIz thi VPBank sé tu dong cdp lai tén truy cdp.

4.1 Thong Tin Ngugi Sir Dung

TN TTUY COP: correerrvertertersaseces s seasessesessasssssssssss s s e sos ses 28204405402 100 432 0 0 00 50254458442 400 492 2 0 50 558 254250 1 0 00 50258208908 400 1 0 501020820800
HO WV U TEN oottt ettt ettt et st et st ets st ses st e s sessea s es st e 2 s e b s s e 4222 402422422422 202 4522242242242 04 et bn et ersarsartarsmrssrnnns
S6 CMND/HC/Th& CCCD.....ccesecscereercercsrceresresrrsressissirios e NQAY CAP e s NOT COP e

Dién thodi di AONG: ..t nnsssnsssssssssnns IO CNEEMQIL ettt
MA PIN ...,

Chtrc nang (Chi chon mét chiic ndng)

Thanh

Thanh , , Tai tro Truy van
. todn mo 2
todn . .. thuong maS réng
Thanh (khéng rong Tarto mai, tai (gébm théng
Chue todn om (Thanh thuong tro.c'hucx)i Truy vén  tin Thanh
nang 9 todn + mai va tai N y L
luohg Thanh «. vaThanh todn va
, Thanh trg chuoi , , .
todn , todn mao Thanh todn
todn R
luong) uong) rong luong)
Ngudi Lap
Lanh [] [] [] [] []

Ngusi Xdc u ] O u u

Nhd&n Lénh

NQudi

Duyét [] [] [] [] []

Lénh

Ngudi Truy |:| |:|

Van Lénh

Dang ky st dung chuc ndng thay déi théng tin thdng qua cdc Lénh thay déi théng tin:
[ ]co [ ]Knhong
D Dang ky khédng xem danh sdach luong (véi Ngudsi Duyét Lénh/Ngudi Xac Nhén Lénh co vai tro
thanh todn luong)
Tai khodn dugc quyén truy cdp:
D Tat cd cdc tai khodn thanh todn hién tai cia Khdch hang tai VPBank va tu déng két ndi cdc
tai khodn thanh todn dugc md sau ndy cua Khdch hang.
[ K GIC, e e e s
Han muc (VNB) [ ] Duyét don: e || DUYEL KED: v || XAC NGNS o
Phuong thuc xdc thuc giao dich:
- Ngudi Lap Lénh: Mac dinh dp dung phuong thuc OTP — SMS. Truosnhg hop Khdch hang khéng
dang ky sé dién thoai thi st dung OTP — Email.
- Ngudi Duyét Lénh/Ngudi Xdac Nhan Lénh: Mdac dinh dp dung phuong thdc Smart OTP.
Truong hop Khdch hang ¢6 nhu cdu st dung thém phuong thuc xdc thuc bdang chir ky s6, vui
long dién thong tin SO serial theo ChUNG TNU SO: ... ses s sss e ssssee

1 Ap dung cho trusng hap Khdch hang khéng st dung dién thoai di déng, Mé PIN 11 6 ky tu s& khdng lién tuc
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4.2 Théong Tin Ngusi S Dung

TEN TTUY COP: corrvvrevertertesssees s stsssssesess st esssesses s s ses s2s 22222202002 402 420 142 2 0 00 00 558208454402 424402 2 2 00 00 54254450 0 0 00 00 H08 208408202 0 000 s 00t

HO VO TN oottt ses e eesert vt st vt esasssstssessesses sen s en san s en s as e e e s s s s e e e a0 2442420804202 20 s s bn s ensbm e erternersarnsrssrnsns
SE CMND/HC/Thé CCCD......covvcccveeneveeveevcresenesreerrerriserns e NQAY CAP v e NOTCAP v
Dién thogi di AONG: oo csnsseneeee 1A CAEEMQIL et
MA PIN? ...

Churc nang (Chi chon mét chic ndng)

Thanh ’
Thanh . , Tdi tro Truy van
. todn ma .
todn N .. thuong maS réng
N rong Tai tro N N .
Thanh (khong mai, tdi (gbm théng
. . (Thanh thuong % . _
todn gbm ) . .. trochudi  Truy van tin Thanh
todn + maqi va tai . . .
luong Thanh <. vaThanh todn va
) Thanh trg chudi ) , )
todn todn mao Thanh todn

todn .
luong) luong) rong luong)

Chuc
nang

Nouailtop ] ] ] O] O]

Lénh

Ngudi Xac |:| |:| |:| |:| |:|

Nhan Lénh

NQuai

Duyét [] [] [] [] []

Lénh

Ngudi Truy |:| |:|

Van Lénh

Pang ky st dung chiic ndng thay déi thdng tin thdng qua cdc Lénh thay déi théong tin:
[Jcoe [ ]khong
D Dang ky khédng xem danh sdach luong (véi Ngudsi Duyét Lénh/Ngudi Xac Nhén Lénh co vai tro
thanh todn luong)
Tai khodn dugc quyén truy cdp:
[ ] T8t c& cde tai khodn thanh todn hién tai cla Khdch hang tai VPBank va tu déng két ndi cdc
tai khodn thanh todn dugc mdé sau nay cua Khdach hang.
Han muc (VND) [ ] Duyét don: . || DUYEL KEP: v || XAC RGNS o
Phuong thuc xdc thuc giao dich:
- Ngudi Lap Lénh: Mac dinh dp dung phuong thic OTP — SMS. Trudng hop Khdch hang khéng
dang ky sé dién thoai thi st dung OTP — Email.
- Ngudi Duyét Lénh/Ngudi Xdc Nhan Lénh: Mdac dinh dp dung phuong thdc Smart OTP.
Trusng hop Khdch hang cé nhu cdu st dung thém phuong thic xdc thuc bdang chir ky s, vui long
dién thong tin SO serial theo ChUNG TAU SO: ... e ses s sessen

2 Ap dung cho trudng hop Khdch haing khéng st dung dién thoai di dong, Mé& PIN [d1 6 ky tu s6 khdng lién tuc
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4.3 Thong Tin Ngusi St Dung

TEN TTUY COP: currvvrevertertersse s iesesstsses st estessesssssses s s ses ses 2228224002202 120 02 2 00 00 00558 204454402422 402 2 2 00 00 5454450 0 0 00 S50 H58 2084082021 0 100 r 0208

HO VO TN oot se s ies e seseev et erv vt st vt esssssssssss sbssessen sensan e e e e s e s s s s s aes et et ert st arssrssbnsrasensensensrns o
SE CMND/HC/Thé CCCD......covvcccveeneveeveevcresenesreerrerriserns e NQAY CAP v e NOTCAP v
Dién thogi di AONG: v cseseresssnssenneee 1A CAEEMQILL e e
MA PINS ...

Churc nang (Chi chon mét chic ndng)

Chuc
nang

Thanh
todn
luong

Thanh
todn
(khong
gém
Thanh
todn
luong)

Thanh
todn md
rong
(Thanh
todn +
Thanh
todn
luong)

Tai tro
thuong
mai va tdi
tro chudi

Tadi tro

thuong
maqi, tai
tro chudi
va Thanh
todn md

rong

Truy van

Truy van
ma rdng
(gbm
théng tin
Thanh
todn va
Thanh
todn
luong)

Ngudi Lap
Lénh

[]

[]

[]

[]

[]

Ngudi Xac
Nhd&n Lénh

[]

[]

[]

[]

[]

NQudi
Duyét
Lénh

[]

[]

[]

[]

[]

Ngudi Truy
Van Lénh

[]

[]

Pang ky st dung chiic ndng thay déi thong tin thdng qua cde Lénh thay déi thong tin:

[ ]co

[ Ikheng

|:| Ddng ky khéng xem danh sdch luong (véi Ngudi Duyét Lénh/Ngudi Xdc Nhén Lénh ¢é vai trd
thanh todn luong)
Tai khodn dugc quyén truy cap:

[]Tdtcdcdctdndmdnthonhtodnh@ntqiokjKhdchhdngtquPBonkvdtudéngkétmﬁcdc
tai khodn thanh todn dugc md sau nday cua Khdch hang.

Han muc (VNB) [ ] Duyét don: v

Phuong thuc xdc thuc giao dich:

- Ngudi Lap Lénh: Mac dinh dp dung phuong thuc OTP — SMS. Truosnhg hop Khdch hang khéng
dang ky s6 dién thoai thi s&r dung OTP — Emaiil.

- Ngudi Duyét Lénh/Ngudi Xdc Nhan Lénh: Mdac dinh dp dung phuong thdc Smart OTP.
Trusng hop Khdch hang cé nhu cdu st dung thém phuong thic xdc thuc bdang chir ky s, vui
long dién thong tin s6 Serial theo ChUNG ThU SO: ... ves s neeenn

[ ] Duyét kép: s [ XEC ARG e

3 Ap dung cho trudng hap Khdch hang khdng st dung dién thoai di déng, Mé& PIN [a1 6 ky tu s6 khong lién tuc
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4.4 Thong Tin Ngusi Si Dung

TEN TTUY COP: currvvrevertertersse s iesesstsses st estessesssssses s s ses ses 2228224002202 120 02 2 00 00 00558 204454402422 402 2 2 00 00 5454450 0 0 00 S50 H58 2084082021 0 100 r 0208

HO VO TN oottt ses e eesert vt st vt esasssstssessesses sen s en san s en s as e e e s s s s e e e a0 2442420804202 20 s s bn s ensbm e erternersarnsrssrnsns
SE CMND/HC/Thé CCCD......covvcceveeneeveeveevcresenesreerrerissserns e NQAY CAP v rerrrene NOITCAP v
Dién thogi di AONG: v cseseresssnssenneee 1A CAEEMQILL e e
MA PIN“.....oere e

Chuc ndng (Chi chon mét chic nding)

Truy van
Thanh
Thanh ) , Tai trg ma réng
. todn mo «
todn X . thuong (gbm
. rong Tadi tro NG N )
Thanh (khéng mai, tai théng tin
) . (Thanh thuong x. .
todn gbm ) .« .. | trochudi Truy van Thanh
toan + maqi va tai . , R
luohg Thanh <. | vaThanh todn va
) Thanh trg chudi ) ,
todn , todn mao Thanh
luong) todn ron todn
9 luong) NG
luong)

Chuc
nang

Ngudi Lap
Lénh

[] [] L] L]

[]

Ngudi Xac
Nhd&n Lénh

[] [] [] []

[]

NQudi

Duyét [] [] [] [] []

Lénh

Ngudi Truy |:| |:|

Van Lénh

Dang ky st dung chuc ndng thay déi théng tin thdng qua cdc Lénh thay déi théng tin:
[Jcoe [ ]knong
D Dang ky khédng xem danh sdach luong (véi Ngudsi Duyét Lénh/Ngudi Xac Nhén Lénh co vai tro
thanh todn luong)
Tai khodn dugc quyén truy cdp:
D Tat cd cdc tai khodn thanh todn hién tai cia Khdch hang tai VPBank va tu dong két ndi cdc
tai khodn thanh todn dugc mdé sau nay cua Khdach hang.
G TS
Han muc (VNB) [ ] Duyét don: e || DUYEL KED: v || XAC NGNS o
Phuong thuc xdc thuc giao dich:
- Ngudi Lap Lénh: Mac dinh dp dung phuong thuc OTP — SMS. Truosnhg hop Khdch hang khéng
dang ky sé dién thoai thi st dung OTP — Email.
- Ngudi Duyét Lénh/Ngudi Xac Nhan Lénh: Méc dinh dp dung phuong thiac Smart OTP.
Trusng hop Khdch hang cé nhu cdu st dung thém phuong thic xdc thuc bdng chirky sé, vui
long dién thong tin s6 Serial theo ChUNG ThU SO: ... see s srsons

4 Ap dung cho trusng hap Khdich haing khéng st dung dién thoai di déng, Ma PIN &1 6 ky tu s& khdng lién tuc
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4.5 Thong Tin Nguai St Dung

TEN TTUY COP: currvvrevertertersse s iesesstsses st estessesssssses s s ses ses 2228224002202 120 02 2 00 00 00558 204454402422 402 2 2 00 00 5454450 0 0 00 S50 H58 2084082021 0 100 r 0208

HO VO TN oottt ses e eesert vt st vt esasssstssessesses sen s en san s en s as e e e s s s s e e e a0 2442420804202 20 s s bn s ensbm e erternersarnsrssrnsns
SE CMND/HC/Thé CCCD......covvcccveeneveeveevcresenesreerrerriserns e NQAY CAP v e NOTCAP v
Dién thogi di AONG: ..o crsseresssnssenneee 1A CAEEMQILL et e
MA PIN® ...

Chuc ndng (Chi chon mét chic nding)

Truy van
Thanh
Thanh ) , Tai trg ma réng
. todn mo «
todn X . thuong (gbm
. rong Tadi tro NG N )
Thanh (khéng mai, tai théng tin
) . (Thanh thuong x. .
todn gbm ) .« .. | trochudi Truy van Thanh
toan + maqi va tai . , R
luohg Thanh <. | vaThanh todn va
) Thanh trg chudi ) ,
todn , todn mao Thanh
luong) todn ron todn
9 luong) NG
luong)

Chuc
nang

Ngudi Lap
Lénh

[]

[] [] L] L]

Ngudi Xac
Nhd&n Lénh

[]

[] [] [] []

NQudi

Duyét [] [] [] [] []

Lénh

Ngudi Truy |:| |:|

Van Lénh

Dang ky st dung chuc ndng thay déi théng tin thdng qua cdc Lénh thay déi théng tin:
[Jcoe [ ]knong
D Dang ky khédng xem danh sdach luong (véi Ngudsi Duyét Lénh/Ngudi Xac Nhén Lénh co vai tro
thanh todn luong)
Tai khodn dugc quyén truy cdp:
D Tat cd cdc tai khodn thanh todn hién tai cia Khdch hang tai VPBank va tu dong két ndi cdc
tai khodn thanh todn dugc mdé sau nay cua Khdach hang.
RGeS
Han muc (VNB) [ ] Duyét don: e || DUYEL KED: v || XAC NGNS o
Phuong thuc xdc thuc giao dich:
- Ngudi Lap Lénh: Mac dinh dp dung phuong thuc OTP — SMS. Truosnhg hop Khdch hang khéng
dang ky sé dién thoai thi st dung OTP — Email.
- Ngudi Duyét Lénh/Ngudi Xac Nhan Lénh: Mdac dinh dp dung phuong thiac Smart OTP.
Trusng hop Khdch hang cé nhu cdu st dung thém phuong thic xdc thuc bdng chirky sé, vui
long dién thong tin SO serial theo ChUNG ThU SO: .....ecveeceee e esess e sreons

5. bdng Ky Qudn tri vién VPBank NEOBiz

Loai Qudn tri vién: [ ] Quén tri vién don [ ] Quén tri vién kép

Luu y: Cach dgt tén truy cdp VPBank NEOBiz:

+ B4t ddu bdng chlr, dé ddi tlr 6 dén 45 ky tu, bao gdbm cdc ky tu sé hodc chi viét lién;

+ Khéng chua ky tu déc biét va khodng trdng;

+ Khéng duac st dung todn bd ky tu trung nhau hodc lién tuc theo thu tu trong bdng chir cdi, chir sé;

5 Ap dung cho trusng hop Khdch haing khéng st dung dién thoai di déng, Mé& PIN 161 6 ky tu s6 khong lién tuc
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+ Trudng hop tén truy cdp Khdch hang ddt khdng hop 1€ hodc trung vdi tén truy cép cua cdc Khach
hang khdc dd toén tai trén hé théng VPBank NEOBIz thi VPBank sé tu ddng cdp lai tén truy cdp.

5.1. Théng Tin Quan Tri Vién VPBank NEOBiz

Tén truy cép: ...

Ho va tén.. o
S6 CMND/HC/The CCCD SN o oY olo | JNINIIN \[o] K olo | o SN
bién thoai di déng: Dlo Chi EMQIL oo
MBI PINS .ottt s st e et s et s e et et et et et s e s s

Phuong thuc xdc thuc: Mdac dinh dp dung phuong thuc Smart OTP

Trudng hop cé nhu cdu st dung thém phuong thic xdc thuc bdng chir ky s6, vui long dién théng
tiN SO SEriAl tNEO CRUNG TNU SO .ot ssss s s e sesens

5.2. Théng Tin Qudn Tri Vién VPBank NEOBiz

Tén truy cap: ...

Ho va tén.. o
S6 CMND/ HC/ The CCCD cernrrrrrrene: NQAY CAP v NOT COP e
bién thoai di déng: Dlo Chi EMQIl oo
Ma PIN ...

Phuong thuc xdac thuc: Mdac dinh dp dung phucng thuc Smart OTP

Trudng hop ¢é nhu cdu st dung thém phuong thic xdc thuc bdang chir ky s6, vui long dién théng tin
SO Serial thEO CRUNG TAU SO .ot eseeee e e ses s ees s ses s ses s ses s

6. Uy Quyén Sir Dung VPBank NEOBiz

6.1.

6.2.

6.3.

Ngugai Gy quyén:

= Chu Tdai khodn: Theo Muc Théng Tin Khdch Hang cua Gloy dée nghl.

» K& todn trudng/Phu trdch ké todn: Ho tén:... S

CMND/HC/The CCCD

Cdc thong tin khdc: Theo théng tin K& todn truong/Phu trcch ke tocm ma Khdch hang da

ddang ky cho viéc st dung Tai khodn thanh todn.

Ngusi dugc Uy quyén: La nhitng Ngudi st dung dugc ddng ky va coé théng tin tai Muc 4 va Qudn

tri vién dugc ddang ky tai Muc 5 Phu luc nay.

Noi dung, pham vi va thdi han Gy quyén:

a) Ngudi ducc Uy quyén dugc thuc hién cdc cong viéc cu thé sau:

- D6i véi Ngusi st dung VPBank NEOBiz: Pugc Uy quyén dé thuc hién cdc cong viéc theo
chuc ndng dé ddang ky tai Muc 4 Phu luc nay;

- D6i vi Quan tri vién VPBank NEOBIiz: Bucc Uy quyén dé (i) thuc hién cdc cdng viéc theo
chuc ndng dé dang ky tai Muc 5 Phu luc nady; (i) duoc phép thay mat Chu tdi khodn, Ké
todn trudng/Phu trdch ké todn thuc hién phan quyén/ldy quyén/quyét dinh cdc chuc
ndng, dang ky cdc théng tin khdc cho Ngudi st dung VPBank NEOBiz dugc khdi tao bdi
Quadn tri vién trén hé théng VPBank NEOBIz.

b) Ngudi duoc Gy quyén khdong duoc Gy quyén lai cho ngudi khdc thuc hién cdc cong viéc
dugc Gy quyén.

c) Viéc hly bd, thay thé Uy quyén st dung VPBank NEOBiz khong ldm chédm dut trdch nhiém
clia Ngudi duge Uy quyén déi vai cde giao dich do Ngusi dugc Gy quyén dé dd thuc hién
trén VPBank NEOBiz.

d) Uy quyén nday cé hiéu luc ké tir ngay Khdch hang dugc VPBank chdp thudn tai Phdn B —
Phdan ddanh cho VPBank clia Gidy dé nghi, cho dén khi VPBank nh&n dugc van bdn hiy
bd/thay thé ctia Ngudi Uy quyén va nhiing thay déi nay déa ducc VPBank chdp thudn.

6.4. Ngudi Uy quyén chiu trdch nhiém truéc phdp ludt vé cdc giao dich do Ngusi dugc Uy quyén,

6 Ap dung cho trudng hap Khdch hang khdng st dung dién thoai di déng, Mé& PIN [a1 6 ky tu s6 khong lién tuc
7 Ap dung cho trudng hop Khdch haing khéng st dung dién thoai di déng, M PIN 16 6 ky tu s6 khdng lién tuc
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Ngudi st dung VPBank NEOBIz (do Qudn tri vién ddang ky/khdi tao) xdc 1dp trén VPBank

NEOBIz trong pham vi Gy quyén va xdc nhan:

a) Da hiéu rd quyén, nghia vy, Igi ich clia minh va hdu qud phdp ly clia viéc Gy quyén.

b) Bong y véi moi ndi dung Uy quyén tai Phu luc nay va khdng cé bat ky khiéu nai, khiéu kién,
tranh chdp ndo déi véi VPBank lién quan dén viéc VPBank thuc hién cdc giao dich trén
VPBank NEOBiz.

7. Cam Két Cla Khéch Hang

7.1.

7.2.

7.3.

1.4,

7.5.

7.6.

B&ng viéc ky vao Gidy dé nghi, Chung toéi cam két:

Chung t6i dong y st dung Dich vu VPBank NEOBiz do VPBank cung cdp.

Chung t6i xdc nhan dé doc, hiéu ré va ducc tu van gidi thich ddy da ndi dung cua (i) Cdc diéu
khodn va diéu kién lién quan dén cung cdp va st dung Dich vu VPBank NEOBiz (bao gobm diéu
khodn, diéu kién chung va diéu khodn, diéu kién riéng, ..) ctia Diéu kién giao dich chung vé
cung cdp va s dung cdc dich vu phi tin dung dp dung déi véi Khdch hang té chuc tai
VPBank, (ii) Diéu kién giao dich chung vé ddng ky va st dung phucng thuc xdc thuc VPBank
Smart OTP (sau day (i) va (i) goi chung la "Diéu kién giao dich chung”) dugc VPBank cong bd
trén website chinh thic caa VPBank (http://www.vpbank.com.vn). Chung tdi hodn todn déng
y VGi cdc diéu khodn, diéu kién nay, bao gébm cd biéu phi dich vu ctia VPBank, (i) Gidy dé
nghi va Phu luc nay.

Cdc diéu khodn va diéu kién tai Gidy dé nghi, Phu luc nay va Diéu kién giao dich chung dda
dam bdo dugc su binh ddng gitia Chung téi va VPBank trong cdc giao dich vé sdn phdm,
dich vu nay va. Bang viéc ky vao Gidy dé nghi, Chu tai khodn, Ngudi dai dién hop phdp, Ké
todn trudng/Phu trdch ké todn (i) cam két dong y/tudn thi cdc diéu khodn, diéu kién tai Diéu
kién giao dich chung, bao gém cd diéu khodn vé mién trdch nhiém cta mdi bén, tang trdch
nhiém hodc lodi bd quyén lgi chinh ddng cla bdt clr bén ndo va (i) chdp nhéan, cam két tudn
tha diéu kién giao dich chung lién quan dén cung cdp va s dung Dich vu VPBank NEOBiz dp
dung vai Khdch hang t6 chiic do VPBank céng bé tung thdi ky.

Chung t6i ddm bdo cdc théng tin cung cdp cho VPBank a ddy du va chinh xdc, déng thai co
nghia vu cdp nhat véa théng bdo cho VPBank nhiing thay déi vé théng tin d& dang ky trong
thai han téi da 30 (ba muci) ngdy ké ti ngdy thay déi.

Chung t6i xac nhdan dé hiéu rd rdng Hop déng st dung Dich vu VPBank NEOBIz gitia Chung
t6i va VPBank dugc cdu thanh bdi (i) Gidy dé nghi (dé cd chdp thudn cla VPBank), (i) Phu luc
ndy va (i) Diéu kién giao dich chung.

Chung t6i déng y raing VPBank c6 thé chi dong thuc hién viéc diéu chinh, phdt trién bé sung,
thay thé cdc san phdm, dich vu, tinh ndng dugc cung Ung trén hé thdng VPBank NEOBiz theo
chinh sdch cua VPBank tung thdi ky. Chung t6i cam két tudn thi day du cde yéu cau, diéu
kién, thd tuc, ... theo quy dinh cla VPBank khi tham gia st dung cdc san phdm, dich vu ndy.

Ké& todn trudng/Phu trach ké todn CHU TAI KHOAN
(Ky, ghi ré ho tén) Dai dién theo phdp luét
(Ky, ghi r& ho tén, chic vu va dong ddu)

VPBank chdp thudn ddng ky st dung Dich vu VPBank NEOBiz theo dé nghi néu trén cliia Khdch hang.
\V/eToX oToT NI o IS o Te o |V ARSI
M& KNACH NANQ: ettt serers s

MB06.QD-GDTC/73




HUGNG DAN SU DUNG MAU BIEU

I. TRUONG HOP AP DUNG
Ap dung cho trusng hop KH dang ky st dung Dich vu VPBank NEOBiz. M&u biéu ndy
duoc st dung la Phu luc cua (i) Gidy dé nghi ddng ky kiém hop déng st dung dich vu;
hodc (i) Gidy dé nghi dang ky dich vu.

Il. HUGNG DAN SOAN THAO PHAN NOI DUNG

1. Phdan tén cua Phu luc: Bon vi dién tén Gidy dé nghi tai Muc "Dinh kém Gidy dé

nghi.....

ceerereriremsreeememnenne. 40 Khdch hang ky ngQy....../ e/ .’ d@y Al theo dung loai

Gidy dé nghi ma Phu luc dinh kém.

2. Muc 4: Huéng dén dang ky théng tin Ngudi st dung VPBank NEOBiz:

a) Huoéng dan KHDN dang ky théong tin cua tung Ngudi st dung VPBank NEOBIz &

nhiing ngudi khdc nhau, khédng dugc trung théng tin. KH can dang ky ddm bdo cdc

giao dich phadi c6 t&i thiéu 01 Ngudi Lap Lénh va 01 Ngudi Duyét Lénh.

b) Lién quan dén Loai phé duyét, luu y hudng dan KH:

Doi voi Duyét don: La logi phé duyét theo do 1énh giao dich dugc duyét béi 1
Ngudi Duyét Lénh.

Doi vai Duyét kép: La logi phé duyét theo dé 1énh giao dich duoc duyét dong
thoi bsi 2 Ngudi Duyét Lénh cé thdm quyén ngang nhau va khdng phén biét
thu tu phé duyét

Doéi véi Xde nhdn: La budc xdc nhdn 1énh giao dich sau khi Iénh giao dich ducc
Ngudi Ldap Lénh khdi tao. Lénh giao dich sau khi qua budc xdc nhdn Iénh thi sé&
dén budc phé duyét Iénh bdi Ngudi Duyét Lénh. Xdc nhdn giao dich la budc
khong bdt budc, tly theo nhu cdu qudn ly giao dich cla Khdch hang.

Truéng hop KHDN thudc trudsng hop phdi bé tri KTT/Phu trach ké todn theo quy
dinh ctia phdp luat va theo hé so TKTT ddng ky vai VPBank thi luu y husng dan:
Néu KHDN ddang ky gdi tai chinh mda ddng ky loai phé duyét la Duyét
don/Duyét kép va khong ddng ky chic ndng Xdc nhén lénh giao dich thi Ké
todn trudng/Phu trdch ké todn va/hodc ngudi dugc Ké todn trudng/Phu trdch
ké todn Uy quyén sé thuc hién chuc ndng Ngudi Lap Lénh, theo dé ddng ky
théng tin vdi vai tro Ngudi Lép Lénh.

c) Daéivsi Ngusi st dung VPBank NEOBiz dang ky chiic ndng Duyét [énh tdi trg thuong

mai va tdi tre chudi/Duyét 1énh tdi trg thuong mai, tdi trg chudi va thanh todn mé

rong: Yéu cau st dung phuong thuc xdc thuc |a Chirky so.

d) Trudng hop phdt sinh ddng ky thém Thong Tin Ngudi SU Dung, Don vi soan thdo

thuc hién bé sung thém ndi dung gidng Muc 4.1 va ddnh s& tha tu tU nhd dén Ién

phu hop véi sé lugng user Khdch hang dang ky.

3. Muc 5. Huéng dén dang ky théng tin Quadn tri vién VPBank NeoBiz

a) Lién quan dén Loagi Qudn tri vién, luu y husng dan KH:
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- QuAan tri vién don: Yéu cau qudn tri chi can 1 Qudn tri vién thuc hién Id thanh
cdng. Khdch hang coé thé dang ky nhiéu Qudn trj vién.

- Quan tri vién kép: Yéu cau qudn tri phdi dugc thuc hién bdi 2 qudn tri vién,
khong phdn biét qudn tri vién ndo lam trudc/sau (tao yéu cau/phé duyét yéu
cau). Khdach hang cé thé dang ky nhiéu Quadn tri vién.

b) Truong hop phadt sinh ddng ky thém Théng Tin Quadn Tri Vién, Bon vi soan thdo thuc
hién bd sung thém ndi dung giéng Muc 5.1 va ddnh s6 thu tu ti nhd dén Ién phu
hop vai s6 luong user Khdach hang ddng ky.

4. Muc 7: Phan chir ky ctia Khdch hang, Bon vi luu y nhu sau:

- Dai véi Khdch hang thudc qudn ly cta Knéi SME: Yéu cdu Khdch hang ky xdc nhdn
tai Phu luc ndy bén canh viéc ky trén Gidy dé nghi. Don vi bé sung phan ky cla
Khdch hang nhu sau:

K& todn trudng,/Phu trdch ké todn CHU TAI KHOAN

(Ky, ghi ré ho tén) Dai dién theo phdp lugat
(Ky, ghi ré ho tén, chic vu va dong ddu)

- Dai véi Khach hang thudc qudn ly cia Khéi CIB, CMB, IIBS, FM: Khong bdt budce yéu
cdau Khdch hang ky xdc nhdn tai Phu luc ndy.
. CHiNH SUA MAU BIEU

Han ché stra déi, thém, bdt ndi dung tai Phu luc ndy. Trudng hop xét thdy can chinh sta
hodc Khdch hang yéu cau chinh stia, Bon vi thuc hién chinh stia va phé duyét theo quy
dinh cua VPBank trong tung thdai ky.
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